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What is the focus of KM?

(A) creating,

sharing, and applying knowledge

(B) creating explicit knowledge only

(C) provide a single logical repository for an
organization’s data

(D) creating, hiding, and applying knowledge

(E) borrowing, sharing, and documenting knowledge
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(4) What is the major goal of KM:

A. Convert all tacit knowledge into explicit knowledge.

B. Formalize content management procedures in order to fully standardize within an organization.

C. Ensure that all knowledge resides within the organization and not within the knowledge workers of
that organization.

D. Populate organizational databases

E. Promote knowledge reuse and organizational innovation.
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18. A functioning knowledge management system follows a
a. four step cycle: create, capture, store, and disseminate
b. three step cycle: create, store, and disseminate.
c. five step cycle: ereate, capture, store, and manage, and disseminate
d. six step cycle: create, capture, refine, store, manage, and disseminate.
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1= = Frzk (create knowledge)

JE B~ (capture knowledge )
#4 moas (refine knowledge )

&5 foad (store knowledge )

# 1&g (manage knowledge )
Fziw Ao (disseminate knowledge)
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